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Chapter1

1- Explain the difference between system designer and system builder?

2- List three Skills needed by the Systems Analyst

Which are the samples of Front office information Systems?

a) Marketing 

b) Sales 

c) Customer management

d) Human resources

e) all of these

_______________ is an information system that captures and processes data about business transactions.

a. transaction processing system 

b. management information system 

c. decision support system 

d. information system 

e. none of these

Chapter 2

Which of the following is NOT an example of a back-office system? 


A)
Human resources information system 


B)
Manufacturing information system 


C)
Inventory information system 


D)
Customer management information system 


E)
all of these 
__________ step by step set of instructions and logic for accomplishing a business process.

a) Process requirements.

b) Procedure.

c) Prototyping.

d) Business function.

What are the two most critical goals in the communication building block?

A unifying framework into which various people with different perspectives can organize and view the fundamental building blocks of information systems is known as a(n): 


A)
Information system 


B)
Information technology 


C)
Information system architecture 


D)
Architecture design 


E)
None of these 

Chapter 3

1) A contract with management and the user community to develop or enhance an information system is know as a ____________ .( chose this cause this came up quite a bit during our db rollout)

a. Problem Statement

b. Statement of Work (SOW)

c. System Model

d. Logical Design

2) System support is the short term technical support for user of a system, as well as the maintenance required to keep up the system

a. True

b. False
3) A _________ is a small-scale, representation, or working model of the users’ requirements or proposed design for an information system.

a. Sample Database

b. Working Model

c. Prototype
d. GUI (Graphical User Interface)

4) Explain what a commercial off-the shelf system (COTS) is?

Chapter 4

5) The person who is responsible for supervising a systems project from initiation to conclusion is know as a__________ . 

a. Plant Manager

b. System Manager

c. IT Manger

d. Project Manager
6) A Gantt chart is a bar chart used to track project tasks against a calendar.

a. True

b. False

7) A _________ is an event signifying the completion of a major project deliverable.

a. Milestone

b. Landmark

c. Breakthrough

d. Achievement

8) I think this part (essay question) should be an example of doing a quick simple Gantt chart.

Jenny

Chapter 5

Development phases in an information systems development project that primarily focus on the on the business problem and requirements, independent of any technology that can or will be used to implement a solution to that problem.

A) Object-oriented analysis

B) Process management

C) Business Process Redesign

D) Information systems analysis

E) None of the above

The first task of the scope definition phase is to negotiate the baseline scope T/F

A ___________ is a business scenario or event for which the system must provide a defined response.

Should the requirements analysis phase be considered completer after the requirements statement has been communicated?  Why or why not?

Chapter 6

____________ is a fact-finding technique that involves a large number of observations taken at random intervals.

When dealing with a large audience, no other fact-finding technique can tabulate results as efficiently as interviews. T/F

It is necessary to verify fact-finding results with users in order to decide whether additional information is needed. T/F

What are two things that should be avoided during an interview?  What are two guidelines that should be followed?

Ent

7-1.) ____________a use case that reduces redundancy among two or more other use cases by combining the common steps found in those cases.

a. Use case

b. Extension use case

c. Abstract use case

d. Use-case narrative

e. Non of the above

7-2.) ____________a relationship between use cases indicating that one use case cannot be performed until another use case has been performed.

7-3.) ____________a relationship between actors created to simplify the drawing when an abstract actor inherits the role of multiple real actors.

7-4.) Please write all of the questions when we want to Identify Business Actor and Identify Business Requirements Use Cases.

8-1.) ____________a data model utilizing several notations to depict data in terms of the entities and relationship described by that data.

8-2.) Which one is NOT a categories of entities?

a. Places

b.Objects

c.Concepts 

d. Events

e. All of these are categories of entities

8-3.) ____________a relationship where many instances of an entity are associated with many instances of another entity. Also called many-to-may relationship.

8-4.) Explain the techniques called Normalization?

Kais

Chapter 8: 

Fill in the blank: 

Data Modeling is a technique for organizing and documenting a system’s DATA. It is sometimes called database modeling because it is usually implemented as a database. 

True or False: 

· Every entity must have an identifier or key. A key is an attribute or a group of attributes that assume multiple values for each entity instance. Answer: False

· When analyzing a system, we should only look at the most efficient and perfect way of creating it. Business and economic factors are not the responsibility of the analyst. Answer: False 

Essay Question: I think a proper question for this chapter should be a technical rather than an essay question, I will ask the students to convert a database from the first normal form to the second and third normal form. If this is not sufficient then I will ask the following question: Discuss in a few paragraphs what makes a good data model? 

Chapter 9: 

Essay Question: Discuss the difference between logical models and process modeling, in what areas process modeling can be used? 

True or false: 

· Logical processes show essential work to be performed by a system without showing how the processes will be implemented. True 

· Joint requirements planning (JRP) is the fastest method of collecting facts and information and simultaneously constructing and verifying the process models. True 

Fill in the blank: 

Policy is a set of rules that governs how a process is to be completed

Kalpana

Questions for Chapter 10

1. Define UML and its various types of diagrams?

2. Describe why it is important to do use-case modeling to identify objects?

3. Define the benefits of Object modeling?

4. ------------- diagram that depicts the interaction between an actor and the system for a use case scenario.
Questions for Chapter 11

1. Identify feasibility checkpoints in the system life cycle?

2. Describe six types of feasibility?

3. What is Usability Analysis?

4. When performing usability analysis, list the three goals that help measure the usability of an interface

Justine
Chapter 11

1. What are the six tests for feasibility?

2. Which is not important to consider when doing a written report?

a. Length of the report

b. Organization of the report

c. Writing the report

d. Distributing the report

e.  All of the above.

3. When conducting a formal presentation which of the following should you do?

a. Dress professionally

b. Avoid the word I

c. Maintain eye contact

d. Be aware of your mannerisms

e. All of the above

4. Which is not a guideline for visual aids?

a. Not too many

b. Not too small

c. Not too much

d. Not too big

e. Not too soon

Chapter 12

1. What is the difference between, Request for quotation and Request for proposal?

2. Which is not one of the purposes of the procurement and decision analysis phase?

a. Solicit, evaluate, and rank vendor proposals

b. Select and recommend the best proposal

c. Contract with the awarded vendor to obtain the product

d. Identify and research specific products that could support our recommended solution for the target information system

e. All of the above.

3. T\F Designing the system interface is a task of system design

4. System design is:

a. Emphasizes drawing system models to document aspects of a system

b. Specification of a detailed computer-based solution

c. A technique that decomposes the systems processes

d. Another word for methodology

e. None of the above
Erica

Chapter 12

12-1 What is the primary tool of information engineering?


A. data model diagram


B. prototyping


C. rapid application development


D. object-oriented design


E.  JAD

12-2 (True/False) Application architecture defines the technologies to be used by on, more or all information systems in terms of their data, processes, interfaces, and network components. 

12-3 Which of these is NOT a task for system design for in-house Development?


A.  Design the Application Architecture?


B.  Design the System Interface


C.  Solicit Proposals or Quotes from Vendors


D.  Package Design Specifications


E.  Update the Project Plan

12-4 What are the advantages and major disadvantages/pitfall of prototyping?  

Chapter 13

13-1 (True/False) Physical data flow diagrams model the technical and human design decisions to be implemented as part of an information system.

13-2 ______________ is utility software that enables communication between different processors in a system. (Middleware)

13-3 Which is not one of the five layers of distributed systems architecture?


A. Presentation


B. Presentation Logic


C. Data Modeling


D. Application Logic


E. Data Manipulation

13-4 Although distributed systems are inherently more complicated and more difficult to implement then centralized solutions businesses are trending towards distributed systems.  Why is this?

Palak
Three fill in the blanks/True or False:
Chapter 14:

1.) _________ is a collection of similar records. (File)

2.) _________ is the smallest unit of meaningful data to be stored in a file or database. (Field)

3.) _________ is a definition of how files and databases are to be developed. (Data Architecture)

Chapter 15:

1.) An output for system owners and users within an organization is internal output (True)

2.) ____________ is an external output that may re-enter the system as an input. (Turnaround documents)

3.) An internal output that filters data to present information that reports exceptions to some condition or standard is summary report. (False) 

      Answer: Exception Report

Essay Question:
Chapter 14:

Define and give examples of fields, records, files and databases.

Chapter 15:

What are the Output Design Guidelines?

